Information

West Norfolk Community Transport
St Augustine’s Centre, Columbia Way
King’s Lynn, PE30 2LB

enquiries@wnct.co.uk
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Mobility services you can trust
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WELCOME!

WHAT IS IT?

West Norfolk Community Transport provides a
variety of transport, including arranging
volunteer drivers for people for health-related
appointments.

HOW FAR DO THEY GO?

Distance is not a problem. Our drivers regularly
take people to Cambridge and Norwich hospitals,
as well as King’s Lynn. (Please note that if you
live in King’s Lynn and need to get to the
hospital, or one of the local surgeries, we have a
Dial-A-Bus service that would be better suited to
your needs. For more information please call
01553 770310).

HOW MUCH DOES IT COST?

Our volunteer drivers are paid 45p per mile, so
we try to arrange the closest and most
appropriate to your needs.

WHEN CAN I BOOK?

Our office is open Monday to Friday 09:00am to
05:00pm (not including bank holidays).
Bookings can be taken at any time during these
hours. Bookings can be taken on the day, but will
be limited to if any drivers are available.

HOW DO I BOOK?

When you have a medical appointment, if you
ring our office, we will take some information,
and then will try to match you with one of our
volunteer drivers. We will ring you back closer
to your appointment to confirm the costings,
driver details and pick up time.

To book a journey, or for more
information, please ring
01553 776971




